ED Capacity Management Plan

ED Boarders > 10

, Consider SRMC transfer

for all admits

Provider-to-Provider call through ACCESS UNM (272-2000) to facilitate SRMC transfer

ED Boarders > 15

Lovelace OneCall - 888-727-7646
Autoaccept Dx: COPD/PNA, Gl Bleed,
SBO/lleus, Hip Fx, Urology(stones)

Presbyterian Transfer Center (841-1941)

* Presbyterian Insurance transfers need coordination through the
ED-based Pres Case Managers in the consult room

ﬁ UNM SCHOOL of MEDICINI

Department of Emergency Medicine

Consider all admits for
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Transfer Responsibilities

Clerk:

*  Provide transfer paperwork to nurse or physicians.

*  Fax all EMTALA transfer forms and Teletracking form to ACCESS UNM (Fax: 272-5843)
* Call EMS once paperwork complete

Charge Nurse (925-6117):
*  Ensure Paperwork is complete on all transfers
* Point person for bed assignment calls

Attending Physician:
* Attendings will make all provider-to-provider calls for transfers
*  Ensure discussion of risks/benefits of transfer with patient has occurred

Caveats:

* Do not transfer IHS patients

* Do not Transfer UNM Care patients
* No other insurance caveats
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